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Agenda
• SAVE Program (Citizenship & Eligible Immigration Status)
•
•
•
•

Reviewing the TSP
Application requirements
Eligibility
Denial and termination of assistance
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SAVE Program
Citizenship & Eligible Immigration Status
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A household made up of two adults and their two-month old baby applied
for housing assistance.
Both adults are noncitizens and do not have eligible immigration status.
The non-citizen parent completed the declaration of citizenship for the
baby and declared the baby a US citizen.

Is this family eligible for assistance?
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Section 214 of the Housing and Community
Development Act of 1980
Section 8 rental assistance is restricted to:

• U.S. citizens or nationals
• Noncitizens that have eligible immigration status

At least one household member
must have eligible immigration
status as defined in Section 214.

HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 3-12 B
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Definition of Eligible Immigration Status
• U.S. citizens.
• Persons lawfully admitted for permanent residence.
• Persons granted refugee or asylum status because of persecution, or fear

of persecution, on account of race, nationality, religion, political opinion, or
membership in a particular social group.

• Persons granted “parole status” by the U.S. Attorney General for emergent
or public interest reasons.

• Persons granted withholding of deportation or removal.
• Persons granted temporary residence under the general amnesty

provisions of the Immigration Reform and Control Act of 1986 based on
having resided in the U.S. since before January 1, 1982.

• Persons qualifying as victims of trafficking because they have been

subject to a severe form of trafficking in persons such as sex trafficking,
involuntary servitude, debt bondage, peonage, or slavery.
42 U.S.C. § 1436a and 24 C.F.R. § 5.506
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Prohibition of Assistance to Noncitizen Students
Applicants who hold a noncitizen student visa are ineligible for
assistance, as are any noncitizen family members living with the student.

A noncitizen student is defined as:

• A resident of another country to which the individual intends to return.
• A student pursuing a course of study in the United States.
• A person admitted to the United States solely for the purpose of
pursuing a course of study as indicated on an F-1 or M-1 student visa.

HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 3-12 R
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Reviewing the Tenant Selection Plan
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Example 1
OCCUPANCY REQUIREMENTS

•
•
•

Occupancy is limited to households whose head or spouse is at least 62 years of age or

•
•
•
•

Applicant’s family composition must be appropriate for the unit size as defined by our

•

of tenancy

nonelderly disabled persons with permanent mobility impairments.
Applicant’s family composition must consist of at least one U.S. citizen or eligible
noncitizen as determined by HUD guidelines.
occupancy standards.
Applicants must be screened and meet the requirements of the tenant selection criteria
Applicants must demonstrate the ability to pay rent on time and to meet the
requirements

VERIFICATION REQUIREMENTS

•
•

Proof of age and identity

•
•
•
•

Social Security numbers or certification that no SSN has been assigned. Applicant may

Citizenship or eligible immigration status as verified through the Department of
Homeland Security and the SAVE system
retain their place on the Waiting List for 60-days while obtaining documented SSN.
Social Security income verified by the Social Security Administration
All other income, assets, expenses, deductions to be third party verified
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Example 2
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Tenant Selection Plan Requirements
The TSP must include:

• A description of how the owner implements citizenship / immigration
requirements, including policies regarding verification of citizenship, if
any.

• The plan should mention the
owner’s rejection procedures
relating to citizenship requirements.

HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 4-4 C1b
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Application Requirements
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Notice to Applicant
At application, owners must give each applicant notification of the
requirement either to submit evidence of citizenship or eligible
immigration status or to choose not to claim eligible status.
The notification must:

• State that financial assistance is contingent on submission and
verification of citizenship or eligible immigration status.

• Describe the type of evidence that must be submitted.
• Give the time period in which evidence must be submitted.
• State that assistance may be prorated, denied, or terminated if any or
all family members are determined ineligible for assistance.
HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 3-12 G1
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The application should include Citizenship declaration and verification
HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 4-14 B
consent forms.
Sample Notification to Applicant (Exhibit 3-3)
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Eligibility Determination
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Review of Citizenship and Immigration Status

• Immigration and citizenship status is
determined once - during initial eligibility prior to move in.*

• During the application interview, owners
must obtain declaration of citizenship and
verification consent forms for verification
from all household members as appropriate.

HUD Handbook 4350.3, REV-1, CHG 4, Paragraphs 3-12 E1 and 4-24 B
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At the time of move in, eligible immigration status was
confirmed for a two person household. Both members of the
household have green cards that expire five years after the
date of move-in.

Does this present an issue?
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Review of Citizenship and Immigration Status
*Owners must review citizenship and immigration status more
frequently if immigration status or family composition is likely to
change.
• At annual or interim recertification if:
• Documentation suggested that immigration status is likely to change.
• The owner did not previously collect the proper documentation for any
family member.

• A new member is added to the household.
• The family has a change in citizenship or
eligible immigration status of any family
member.

HUD Handbook 4350.3, REV-1, CHG 4, Paragraphs 3-12 E2 and 7-11 A1 and 5
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Timeframes for Submitting Documentation

Applicants must submit required
documentation of citizenship
and/or immigration status no later
than the date the owner initiates
verification of other eligibility
factors.

HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 3-12 J1
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Extension to Submit Documentation
• If the applicant cannot supply the documentation within the owner’s
specified timeframe, the owner may grant one 30 day extension.
• Applicant must certify that the documentation is temporarily unavailable, and;
• Additional time is needed to collect and submit the required documentation.

• Although the extension period may not exceed 30 days, the owner may
establish a shorter extension period based on the circumstances of the
individual case.

• The owner must inform the applicant in writing if an extension request is
granted or denied.
• Extension approvals must include the new deadline for submitting the
documentation.
• Extension rejections must state the reason(s) for the denial.

• Owners must treat applicants consistently when granting or rejecting
extensions.
HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 3-12 J2
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Prohibition Against Delay of Assistance Rule
Owners cannot delay assistance if the family
submitted required documentation in a timely
manner but the DHS verification or appeals
process has not yet been completed.
• If a unit is available and at least one member has been deemed eligible, the owner
must offer the unit to the family.

• Assistance is provided to the family member(s) determined to be eligible and to
those family members that submitted their immigration documents on time.

• If any family members did not provide the required immigration documentation,
then the assistance for the family must be prorated.

• Owners continue to provide assistance to those family members who submitted
their immigration documentation in a timely manner until their immigration status
has been verified.
HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 3-12 K
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Citizenship or Immigration Categories

U.S. citizen

Noncitizen
not claiming
eligible
immigration
status
Noncitizen
under the age
of 62 claiming
eligible
immigration
status

Noncitizen 62
years and
older claiming
eligible
immigration
status
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Required Documentation

• All family members are
required to complete a
citizenship declaration
form.

• An adult family member
must complete/sign the
declaration form for any
minors in the household.
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You
are
reviewing
anAR,
ARyou
file.find
During
yourdocuments
review of eligibility,
you find
While
reviewing
the
the two
shown below
but
that
the tenant of
fileNaturalization
contains the following
documents
to verify
the Certificate
was not sent
to SAVEused
to confirm
the
citizenship
for document.
the spouseThe
at MI
(11/1/2011):
validity of the
owner
could not provide any additional
information.
Is this household eligible to receive
full subsidy?

Tenant file also contains:
Green card – expires 2/1/2017
SAVE verification certifying eligible
immigration status dated 10/26/2011

24

9/11/2019

Required Documentation (continued)

U.S. citizens

A signed Citizen Declaration Form.
Owners may require verification of the declaration by requiring
presentation of a U.S. birth certificate or U.S. passport.

Noncitizens 62
years and
older claiming
eligible
immigration
status

A signed Citizen Declaration Form

Verification of Age

HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 3-12 I1
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Required Documentation (continued)
Noncitizens
under the age of
62 claiming
eligible
immigration
status

A signed Citizen Declaration Form

A signed consent form
One of the DHS-approved documents
listed in Figure 3-4

Figure 3-4 provides a list of acceptable DHS
documents the owner may use when
determining eligible immigrations status.

HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 3-12 J. 1.
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Required Documentation (continued)
Noncitizens
not claiming
eligible
immigration
status

A signed Citizen Declaration Form

HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 3-12 I2

27

9/11/2019

Verifying Eligible Immigration Status
•

Owners must conduct primary verification of eligible immigration status
only for persons claiming eligible immigration status.

•

Owners must conduct verification through the Department of Homeland
Security’s Systematic Alien Verification for Entitlements* (SAVE).

•

Owners may access SAVE electronically or by traditional paper-based
verification.

* SAVE is designed for all entitlement programs within the federal government to verify eligible
immigration status and not eligibility for federal housing assistance.

HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 3-12 L
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SAVE - Electronic (Primary) Verification
• Access via website: https://www.vis-dhs.com/
• Access via EIV link
• To obtain a SAVE access code:
• Owners must provide the Multifamily SAVE Administrator with the complete
name, address and contact information of the owner, or management agent
acting on the owner’s behalf, and a list of their project numbers and/or
contract numbers.
• SAVE Administrator will provide the owner with an access code, user ID,
and temporary password.

Information about the SAVE verification process may be found at
https://www.uscis.gov/save/about-save/verification-process
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Lawful Permanent
Resident
Temporary Resident
Conditional Resident
Asylee
Refugee
Cuban/Haitian Entrant
Conditional Entrant

Institute Secondary
Verification
• Owner completes and mails Form
G-845S along with photocopies of
the documents to the local
immigration office within 10 days
of receiving the message (Paperbased verification process).
• Owners must wait until the
secondary verification is received
to determine applicant eligibility.

Additional Information Needed

Eligible SAVE Status

Possible SAVE Verification Results
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Dan, a US citizen living in an assisted unit, married Eva, a non-citizen,
and has requested to add Eva to the lease.
During the interim recertification meeting, Eva completed a
Declaration of Citizenship claiming noncitizen eligible immigration
status, signed the consent form, and provided the owner with her
green card.
The owner submitted Eva’s information through the SAVE System
and received an “Institute Secondary Verification” message.

WHAT’S NEXT?

• Owner completes Form G-845S and mails form and a copy of Eva’s green card to the local
immigration office within 10 days of receiving the message.

• Owner processes and IR to add Eva to the lease and provides full assistance to the family.
• Family continues to receive assistance until Eva’s immigration status has been verified.
WHAT SHOULD BE IN THE TENANT FILE?

•
•
•
•

Declaration of Citizenship
Signed consent form
Copy of green card
Copy of the SAVE documents
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SAVE - Paper-based (Secondary) Verification
Owners must complete Form G-845 Supplement Verification Request and mail
the completed form along with photocopies of the immigration documentation to
the local immigration office.
Exhibit 4-2

Appendix 2-B
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Final Determination of Eligibility
Owners must notify families in writing immediately upon receipt of the
DHS verification.

All family members have eligible immigration status
(Eligible Family)
Tenant Families
Owner must notify the tenant family
that they may continue receiving full
assistance.

Applicant Families
Owner must notify the applicant
family that they are eligible for full
assistance.
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Dan, a US citizen living in an assisted unit, married Eva, a non-citizen,
and has requested to add Eva to the lease.
During the interim recertification meeting, Eva completed a
Declaration of Citizenship claiming noncitizen eligible immigration
status, signed the consent form, and provided the owner with her
green card.

Owner receives positive result from DHS indicating that Eva
has eligible immigration status.
WHAT’S NEXT?

• Owner provides notification to the family that they may continue receiving full assistance.
WHAT SHOULD BE IN THE TENANT FILE?

•
•
•
•

Declaration of Citizenship
Signed consent form
Copy of green card
Copy of the SAVE documents

•
•

DHS verification of eligible immigration status
Notification provided to the family
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Dan, a US citizen living in an assisted unit, married Eva, a non-citizen,
and has requested to add Eva to the lease.
During the interim recertification meeting, Eva completed a
Declaration of Citizenship claiming noncitizen eligible immigration
status, signed the consent form, and provided the owner with her
green card.

Owner receives negative result from DHS
indicating that Eva does NOT have eligible
immigration status.
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Final Determination of Eligibility (continued)
Only some family members have eligible immigration status
(Mixed Family)
Tenant Families

Applicant Families

Owners must notify the tenant family of
their options:

Owners must notify the applicant family
that they may be housed and receive
prorated assistance based on the
number of eligible members.

1. Member(s) with negative results may
leave the unit so the remaining members
can receive full assistance.
2. The household may remain a mixed
family and receive prorated assistance.
The family cannot receive prorated assistance if they
are receiving continued assistance or temporary
deferral of termination of assistance.
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Dan, a US citizen living in an assisted unit, married Eva, a non-citizen,
and has requested to add Eva to the lease.
During the interim recertification meeting, Eva completed a
Declaration of Citizenship claiming noncitizen eligible immigration
status, signed the consent form, and provided the owner with her
green card.

Owner receives negative result from DHS indicating that
Eva does NOT have eligible immigration status.
WHAT’S NEXT?

• Owner provides notification to the family of their options.
• Family chooses to remain a mixed family and receive prorated assistance - Owner processes
IR to recalculate TTP and subsidy and notifies family of change in rent.

WHAT SHOULD BE IN THE TENANT FILE?

•
•
•
•

Declaration of Citizenship
Signed consent form
Copy of green card
Copy of the SAVE documents

•
•
•
•

DHS verification of non-eligible immigration status
Notification provided to the family
IR to prorate assistance
Notice of rent change
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Final Determination of Eligibility (continued)
No members have eligible immigration status
(Ineligible Family)

Tenant Families

Applicant Families

Owners must notify the tenant family of
the ineligibility and inform the family of
their options.

Owners must notify the applicant family
that their application has been
removed from the list due to no
members having eligible immigration
status.

1. The family may remain in the unit and pay
market rent.
2. The family may move out of the assisted
unit.
3. In very rare circumstances, the family may
qualify for temporary deferral of
termination of assistance.
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Denial and Termination of Assistance
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If the only family member who has eligible citizenship or immigration
status passes away or vacates the assisted unit, what happens to the
remaining ineligible members?

If there are no remaining family members
with eligible immigration status residing in
the unit, the family is no longer eligible to
receive assistance and must be terminated
from the program.
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Denial of Assistance

Termination of Assistance

An owner must deny assistance when:

Assistance must be terminated when:

• Applicant fails to submit evidence of
citizenship and eligible immigration status
by the date specified by the owner.

• Owner is unable to establish citizenship or
eligible immigration status for any family
member from the information provided by
the tenant and determines that the tenant
does not meet the citizenship requirement.

• Applicant submits evidence of citizenship
and eligible immigration status on a timely
basis, but DHS primary and secondary
documentation does not verify eligible
immigration status of a family member;
and
• The family does not pursue a DHS
appeal or informal hearing.
• The family pursues a DHS appeal
and informal hearing, but the final
decision is against the family
member.

HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 4-31 C

HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 8-5 E
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Required Notice
Rejection notice must advise the family that:
• The owner will deny or terminate rental assistance and give reasons for this action.
• The family may be eligible for proration of assistance.
• Tenants – but not applicants – may be eligible to obtain relief under the provisions for
preservation of families.

• The family has the right to request an appeal to the DHS of the results of secondary

verification of immigration status and to submit additional documentation or a written
explanation in support of the appeal.

• The family has a right to request an informal hearing with the owner either upon
completion of the DHS appeal or in lieu of the DHS appeal (the family can take
advantage of two types of appeal).

• For applicants, the notice of denial must advise that if they have failed the primary and

secondary verification and submitted an appeal to the DHS, but the DHS process has
not been concluded, the applicant will receive assistance in a timely manner. (If the DHS
decision is negative, the family’s assistance may then be terminated.) However, once
the DHS appeal process is complete, and the family receives a negative decision on the
DHS appeal, the owner may delay assistance while providing the family with an
opportunity for an informal meeting to appeal the decision.
HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 4-31 D
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Appealing DHS’s Determination of Ineligibility
The family may appeal the owner’s decision directly to the DHS.
A copy of the appeal must be sent to the owner.
DHS should respond within 30 days.

DHS Overturns
Determination

DHS Upholds
Determination

The owner can provide the family
with housing assistance.

The family has 30 days to request a
hearing with the owner.
HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 3-12 M2
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Informal Hearing

• Request for a hearing must be made within 30 days of receiving:
• Notice from the owner denying assistance
• DHS appeal decision.
• The person designated by the owner to attend the hearing cannot be
the person who made or approved the decision under review and their
subordinate(s).

HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 4-31 E and 8-7 C
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Informal Hearing – Tenant Rights
The tenant has the following rights during the informal hearing process:

• Examine and copy any documents in the owner’s possession pertaining to the
tenant’s eligibility status and in DHS’s possession (as permitted by DHS
requirements), including any records and regulations that may be relevant to the
hearing.

• Present evidence and arguments in support of eligible immigration status.
• Argue against evidence relied upon by the responsible entity and to confront and
cross-examine all witnesses on whose testimony or information the owner relies.

• Attorney representation, or other designee, at the tenant’s expense, and to have
such person make statements on the tenant’s behalf.

• An interpreter to attend the hearing, at the expense of the tenant, or owner, as
may be agreed upon by the two parties.

• Record the hearing by audiotape.
HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 8-7 C
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Informal Hearing - Decision
• The owner must provide a written final decision, based solely on the facts
presented at the hearing, to the tenant within 14 days of the date of the
informal hearing.

• Must state the basis for the determination.
• Must be in an accessible form if being provided to a tenant with a disability.
• A decision against a tenant issued in accordance with HUD requirements does
not preclude the tenant from exercising the right, which may otherwise be
available, to seek redress directly through the judicial procedures.

HUD Handbook 4350.3, REV-1, CHG 4, Paragraph 8-7 C
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Records Retention
The owner must retain the following documents for a minimum of 5 years:

• Application
• Form completed by the tenant for income re-examination
• Photocopies of any original documents (front and back), including original DHS
documents

• Signed verification consent form
• DHS verification results
• Request for an DHS appeal
• Final DHS determination
• Request for an informal hearing
• Final informal hearing decision
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Thank you
paul.rabuy@cgi.com
or
paul.rabuy@cgifederal.com
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